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DESCRIPTION

This presentation will briefly review computer based and cloud
based programs used to facilitate practice management. After the
briet review, an in-depth, step-by-step approach to using the cloud,
and your computer/tablet, to keep patient information, sync the
information across your computers/tablets and implement free
electronic billing all within a HIPAA compliant environment will be
presented.
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What We Will

Cover

Review computer based, web based and cloud
based programs

Using the cloud, and your computer/tablet, to
keep patient information

Sync your patient information across your
computers/tablets

Implement free electronic billing
All within a HIPAA compliant environment
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ff . Learning objectives

@

o

What are the similarities and differences among
computer, web and cloud based practice management
services?

What are the advantages/disadvantages of using computer
based, and web based programs for practice management?

What are the advantages/disadvantages of using cloud
based solutions?

What 1s the cloud?
What does it mean to sync folders and files?

How to implement a HIPAA compliant, inexpensive cloud
solution

How to implement free electronic billing
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Practice Management
Software

Practice Management Software (PMS) deals with the day-to-day
operations of a clinical practice. Such software frequently allows
users to capture patient demographics, schedule appointments,
maintain lists of insurance payers, perform billing tasks, and
generate reports.

Most PMS systems are designed for small to medium-sized clinical
offices. Some of the software is designed for or used by third-party
medical billing companies. PMS is often divided amongst desktop-
only software, client-server software, or Internet-based software.

The desktop variety is intended to be used only on one computer by
one or a handful of users sharing access
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Computer Based Practice Management
Software - Program is on your Office
Computer
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Computer Based Practice Management
Software - Program 1s on your Office
Computer
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Computer Based Practice
Management Software

ADVANTAGES
Secure
Comprehensive
3. Established user base

DISADVANTAGES
Expensive
Steep learning curve
Need for updates — CPT changes, etc.

Alan Groveman, PhD



Web Based Practice Management
Software- Use your Web Browser to
Access

The fastest growing
free EMR community

$ your EMR certihied /!
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Web Based Practice Management
Software- Use your Web Browser to

Patient Notes & EMR
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Web Based Practice Management Software-
Use your Web Browser to Access

ADVANTAGES
1.Secure

2.Comprehensive
3.Established user base

DISADVANTAGES
1. Monthly expense
2. Who owns your records?
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Cloud Based Practice Management Software- Use your
Computer/Tablet/Smart-Phone to Access folders and
files 1in the Cloud

ADVANTAGES
1.Secure HIPAA Compliant
2.You use your own forms (notes, spreadsheets, etc.)

3.Inexpensive
4.You own your records

DISADVANTAGES

1.Initial set-up time consuming
2.Not as comprehensive — separate patient records and

electronic billing programs
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What 1s the Cloud?
What 1s Sync?




Implementing a Cloud Solution
1. On your web browser go to box.com and click Sign Up. Make certain that you select
the “I agree this is for non-commercial use only” box. I have checked with Box and have
been assured that a single user, even if they are a PA, can use the Personal Account
without an issue.
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Implementing a Cloud Solution
2. Once your email has been verified. You will be taken to the screen
below where you can click on the “Log in and Get Started” button.
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Implementing a Cloud Solution
3. After clicking continue you will be presented
with the screen below. Click on the close button
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A L Y

All Files and Folders
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Implementing a Cloud Solution
6. Type in the name you want for your new folder and click
the Create Folder button
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Implementing a Cloud Solution
7. The folder that you created will appear on the
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Implementing a Cloud Solution
11. To edit a file click on that file to open it. Clicking Edit for the first time will
download an Edit application. Once the application is downloaded your file will be
opened in a Word document, or PDE, etc. You can make changes and selecting
Save from the documents navigation bar will save your edited file to your Box
Account
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Implementing a Cloud Solution
12. NOTE: you can upload as many files as you like into the folder you
created. Of course, you can also create a separate folder for each patient —
Just click the New button, click on the New Folder button and name your
S o 4 fgl'der and upload their files to that folder
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Implementing a Cloud Solution
13. Now, from any computer you can go to http://www.box.com and select the Log in
button to access this screen, or this screen will appear when you type in the address above.
Then type in your email, if you need to, or change the email address to match your

Box account, followed by your password and the Log in button

BRTISETYEETT T AL L TIPS AT (O AT ﬂ|
=4

QU P4 §

Beceme a Box Pro: New Customer Succeas Comer

Sowees ¢ Bu Pu Catow Rouss Corw roe we g Log In 1o your account:
b i Pl Y ey g e D sl il O s il
L B A [ mwr' mwrwrma P ywgoreaget o
- P .
.-
iy el ww e pates b atere
W v A "m-u-o- '
1 arwy e S Aee S e
Dont hevs a0 onnentt
Pumprve ‘v b oa @ e
Oer Doa for Matde Fodow Us 2 -
' S R T

26

Alan Groveman, PhD
BN At st - ey - Teew - Sasn Ay Seeet  Aeees  [Jlete () e JOPy



Implementing a Cloud Solution
14. You can now create a New Folder, upload, and/or edit any of the
files in your folder NOTE: the Edit button does not have to be selected,

editing will be launched automatically
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Implementing iPad Applications
1. On your iPad click on the App Store app and search for box and click on
box.com and install the free Box application
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Implementing iPad Applications
2. Next return to the App Store and search for quickoffice pro hd and click
on that selection and install the quickoffoffice pro hd application ($19.95)

Results

All results for quickoffice pro

quickoffice pro hd

quickoffice pro hd — edit offic...
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Implementing iPad Applications
3. Once Quickoffice pro HD 1s downloaded open the application and click
on the + button (1) and then click on the Box icon (2)
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Implementing iPad Applications
4. The Box screen will appear. Type in your Box Account email and

password and then click on the Sign in button
(Poos SR )



Implementing iPad Applications
5. Your Box Account email will be highlighted and the folders you created

will be displayed
[ M onirad . " Default Sync Folder >
-
Patients >

.
E2 alan Groveman {' Test_Folder >

= Nipsych@gmail.com
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Implementing iPad Applications
0. Click on a specific folder and then click on the file you want to edit

l M oniPad
ﬂ Alan Groveman | > Cth on
& nipsych@gmail.com | the file
you want
to edit
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Implementing iPad Applications
7. Make any changes to the file that you want

Test patient one
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Implementing iPad Applications
8. Click on the close button and from the drop down menu select save.
Your file, with the changes is now saved to the cloud and can be accessed

by going to Box.com, logging in and clicking the folder icon

Don't Save

est patient one
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Implementing iPad Applications
9. After going to Box.com, signing in and accessing your Box Account click
on the Folder icon and select a file. You can see the changes that were

made on your iPad that are now synced to your Box Account
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Office Ally Implementation
1. Go to www.officeally.com and click on the Enroll Now button.
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Office Ally Implementation
2. After filling out the Enroll Now information, click on the LOGIN
button (1). enter your User Name and Password and click on the small
Log in button (2)
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Offtice Ally Implementation
4. Once you are on the next screen click on the Online Claim Entry drop
down menu and select HCFA Insert Claim

wwn Muasle tem v e s )

0% A ow i Nt
SFFICE
ALLY

W P Wy -

Service Center

W0 A%y e
Practics Mate and DR DAT Wabinard Fus o Thosm Smasn & X0

LNl 0 To g W a0 00 S ol P s e TR0 R 1 AT Al o0 e i b e My P STy ameeoa

- ey -mw

| Sewrta Sonee

O Patt T Tl
Tiren e

L

Comme

0 Shnd Cmes LAM™ e 00 bae Patt FOOSS LW N0 MTRE s VA 00T T 8 LTEN NTENN I 87 000N et e} X O WOEN W AT O ey
BT vt v o

......,_.,,_,.‘“-

Ty A————y O -

Pattn 00 oh 0 Pt D1 AREtlty Ff P Sl T PROe Ve TR0 I 00 P AD AOtealey X Pe Pl by 00 DR Y Ao

LR
LB ]
0 O’ '
P Cmmnae (00 [P x4
Sorsen Wy b et O b . b ey

ety fouen —are - L N L L L L T T L ——
¢ aNTan .’ TARERSE 'S 0 ey

o e P o S St B AR T R Lty OGN et T N i e IR Vgt | el b e ey o
m..-.'aq Bt w0 e YN o hew Y

Cwry *u e mosss w 171w s es Dgainy vasws ot - D e I

e r—

0 e e e e
Pt | S s et A et B PN T IR B RS R RO PR T ARG T S TR B M A A e e

?:._,._' A e & O Paprn et & e ol 10 o Sy
I ] e e

Lovtie St fama Sapan

0 D bt

Pumins ™ i v Aabuw W oy e Dvtars ey TA O W 00 M WY NG D O gt 30 TR oA w0
LRSS LR I Y
9 Voo Paw L 0 0 Py Dt £ A8 i an G B N i i B ) W B IR Ay S b oy T B TN -
(Y Y T (A — U A T W Lt W S P — N W P W 6 a -
OB W -~

Voymmms Cnnt Sdww e

R e B i e ]

M eme e b e @ e B o Y e

~e
Py O Al B meed Bte v e cam w R B 8V SR S R —E WY T8 I SRR SR S B e d Aa———
- T ———— e [N el T My pr—— ey 0w e b —
nw -
(Y A — mav‘c&-oM-u-mm“.-monmoﬂa{ﬁmemphgbn'mmuw
et R e I )
& umage ]

. ) & ) THOD Sen feh ) 344 A
-\‘awammmmh 7

O L e | B | Supet e P | TR | S | ey | ey |

Poyw Stome

e Pt B S o e s B

P e e R My

F oo e s

B 4 Demew Wom bt A ey P otmans @ M L

P Pugen Rl et o uee e e
b ey e s by Ly ey

P towe e
! TR e (et w et byt Pl ' w AR e
L
:u‘-u- gt asvm Mo 'vr renaredis ve
M—ﬁa'&
L R i T I e i L S
WY

R PRL T T S SR ———
-
e e e e e R A e T
Pemnrnrw MW

L T
A L L )

Fe v - m———

A Fr e ey S g ™ g as W AT

Ban Pogan Bam e mewe o
et Lt
;:o--m

T AN TR M ¢ ey S r et

e e e i e i B




Office Ally Implementation
5. The screen below will appear. Click on the OA Payers button (1) and a
Selection List screen will appear. In the blank space next to the Starts with drop
down menu (2) type in the name of your patient’s insurance co., click the search
button on the right and then click on select next to the name of the carrier to
choose that specific carrier. This will fully populate the Payer Name section of the
HCFA form (3) that is required. Next fill out the HCFA 1500 form with your
patient information and click the Update button at the bottom left corner of the
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Office Ally Implementation
0. . After you submit a claim, a screen similar to the one below (the patients
claim ID, name and DOB, will be shown on your screen), will appear informing
you that the claim submission was accepted. You will also receive a
confirmation email
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Office Ally Implementation

7. To access a patient’s stored information and create a new (after the original) statement to
submit, log into Office Ally, and from the Online Claim Entry drop-down menu click on

HCFA Manage Stored info.
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Office Ally Implementation
8. At the next screen click on the Stored Patients Select Patient (1) drop down
menu, select your patient and click on the create New Claim button (2)
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Office Ally Implementation
10 To check on the status of a claim log into Office Ally and click on
Claim Status Request and select Claim Status- Requiring History. Then
tfollow the on screen instructions to view a patlents clalm hlstory
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Any Questions, or if you need help with any
of the implementations please email me at
njpsych@gmail.com
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